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Introduction 

Artistic Digitizer® embroidery software is 

equipped with a next generation working 

environment which will excite with its innovative 

design, 3D integration, intuitive usability and 

stunning embroidery quality.  

Every embroidery creation takes less time and 

effort to be made, providing you more time to 

enjoy your creations.  

Artistic Digitizer is even more. It includes tools for 

creating cutting, painting and quilting designs. 

In addition, you can create stencil and designs 

with crystals/rhinestones. One software for all crafting creations.  

All this in dual platforms, MS Windows® and Mac OS®. No more operating system 

dilemma.  
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Installing the software 

The software can be installed on MS Windows and MAC OS systems. Depending 

on the system, select the respective installation method. 

MS Windows installation  
Insert the Artistic Digitizer installation DVD into your DVD-ROM drive. It is 

recommended that you close all running programs before you proceed.  

If your computer does not have the DVD-ROM AUTORUN feature activated, 

open Windows Explorer and from the DVD-ROM drive run the setup.exe program. 

If you have a link to download the installation file, you can type it in any web 

browser’s URL field and download the file. Extract the installation file from the 

downloaded zip file by right clicking on it and selecting Extract all… Follow the 

instructions to extract the installation file, then go to that folder and run the file by 

double clicking on it. 

If you are running the installation on a Windows 8.1/10/11 operating system a 

Security screen will appear with information about the new software and it will 

ask you if you allow it to be executed.  You need to either log in as administrator 

or select Allow if you are already logged in as administrator. 

1. If applicable, keep your Hardware USB Key and cutter unplugged during 

the installation of the software. Click Next> to continue. 

2. When the window with the License Agreement opens: 

Click on the first radio button of the window, confirming that you accept 

the terms of the license agreement. (CAUTION! PLEASE READ THE TERMS & 
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CONDITIONS OF THE LICENSE AGREEMENT CAREFULLY). Then click the 

Next> button.  

3. At the next dialog, you can specify where you want the software to be 

installed. You can change the Installation Folder by clicking on the 

Browse... button and selecting another directory. Click Next > to continue. 

4. At the next dialog, you can select which software components you want 

to be installed. By default, all components will be installed. Uncheck those 

you do not require. Click Next> to continue. 

5. At the next dialog you can select how the software will handle the various 

embroidery design formats. Select if you want to open only Draw file 

formats or all embroidery file formats. Click "Next>" to continue. 

6. The software is now ready to install. Click Install to begin. During the 

installation, you can click the Show details button to view the installation 

process. 

7. During the installation process, multiple dialogs might appear requesting 

access to install embroidery machine drivers. Click Install to continue. 

8. At the end of the process, you will be informed that the installation is 

complete. Click Next > to continue. 

Now Artistic Digitizer software is installed on your computer. To run the software, 

open the Windows Start menu, click on All Programs > Artistic Digitizer and then 

click on Artistic Digitizer 1.7 or the latest version. 

MAC OS installation 
Insert the Artistic Digitizer installation DVD into your DVD-ROM drive. It is 

recommended that you close all running programs before you proceed. The 

installation will start automatically.  
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You can download the installation file from the following webpage: 

https://www7.janome.co.jp/global/softupdate/artistic-digitizer/ 

1. On the Dock area you can see the download progress. 

2. Once the download is complete, the download icon will change.  

3. If you click on the Downloads icon, then a list with the latest downloaded 

files appears on top. Click on the Artistic.dmg file.  

4. The file you’ve downloaded is a disk image and by clicking on Artistic.dmg it 

is mounted onto your Mac and you can see its contents. On your desktop, 

there is an icon for the mounted disk image. If you accidentally close the 

Finder window, you can start again by double clicking the Artistic icon on 

your desktop. 

5. To perform the installation of Artistic Digitizer you must drag the icon onto the 

Applications folder icon that you can see.  

Drag the Artistic application onto the applications folder icon. 

Notice: Do not double click on the icons because this will run the program 

through the mounted media and it will not be installed. 

6. Installation is complete, and at this point you can eject the installation 

media. Right click on Artistic on your Desktop and use Eject option. 

7. To run the software, start Finder, navigate to Applications folder and locate 

the Artistic icon. 

8. The Software key login window will appear. Now you need to type the Serial 

number and the Activation code into the respective fields. To proceed with 

the activation, you need to be connected to the internet. After typing the 

key and activation code press Activate.  

9. After successful activation, you get a message Key updated successfully. 
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10. Now you are ready to start Artistic Digitizer, go to Applications folder and 

locate the Artistic icon. Double click on this icon to start the software. 

11. The End-User License Agreement dialog will appear. Click on the first button, 

confirming that you accept the terms of the license agreement. (CAUTION! 

PLEASE READ THE TERMS & CONDITIONS OF THE LICENSE AGREEMENT 

CAREFULLY). Then click the OK button.  

12. You are ready to use the Artistic Digitizer. 

Software key 
Together with the software you will get 

a software key that consists of a Serial 

number and an Activation code. These 

two numbers can be found in the 

packaging of the software and they 

must be inserted in the respective fields 

of the Software key tool. The Software 

key tool  is installed together with 

the software and can be found at the 

bottom right corner of the task bar on 

MS windows (next to the antivirus) and 

at the top right corner of the MAC’s 

Menu bar. The Icon color will vary, based on its status. To activate the Software 

key, you have to insert the Serial number and the respective Activation code.  
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Getting Help 

You can find the User guide, at the Help menu of the software. It is called Help 

topics and you can access it by pressing F1 shortcut key.  

 

• Table of contents: allows you to see all of the information organized by subject. 

Click top-level entries to view subtopics.  

• Index: allows you to look up specific terms or concepts in alphabetical order. 

Type in a word or phrase.  

• Search: lets you search the full text of the Help for a particular word or phrase 
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The same manual is included in pdf file format and can be accessed from: 

MS Windows: select Help > Printable Help 

MAC OS: select menu Help > Printable Help  

OR online from the following webpage:  

https://www7.janome.co.jp/global/softupdate/artistic-digitizer 

Another help resource is the "Show help on" that can be also accessed from 

the "Help" menu or by pressing the "Shift+F1" shortcut key. 

• Show help on: can provide help for a specific tool, area, or function. When 

you activate "Show help on", the mouse pointer turns to a pointer with a 

question mark. Click on any function you want in Show help on and the 

subject will be displayed.  

Finally, "tooltips" provide helpful information about application controls when 

you position the pointer over icons, buttons, and other user interface 

elements. 
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Getting Started 

After installing the software, you are now ready to create your first design.  This 

section contains a quick overview of the software’s features and how you can 

use them to create your first designs.   

Artistic Digitizer is a very easy to use software 

that anyone can learn quickly.  Spend some 

time to read the software’s instructions and 

you will realize how fast and almost effortlessly 

you can create complete designs.  

 

 

Welcome page 
Whenever you open the software the Welcome screen appears. From here you 

can select what to do in the software. You can create new designs, Open 

existing, launch the design Browser, set the default Fabric and Hoop and view 

training video Tutorials.  

Click on any of the sample designs in the Recent designs list to open.  
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Workspace 
The main application window consists of a variety of menus, toolbars, wizards 

and dialog windows. All these together with the design tabs are called a 

workspace. The way that the workspace components and windows are placed 

is fully customizable. When opening the application for the first time all these 

tools are placed by default in a way to help you focus on your task (creating, 

editing and viewing designs).  
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Personalize your workspace efficiently, by arranging the workspace components 

in such a way that makes sense to you thus allowing your work to flow. Software 

Copyright © DRAWstitch International Ltd. All rights reserved. Janome and Artistic 

are trademarks and/or registered trademarks of JANOME Corporation (Japan) 

and/or its licensors.
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